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Attachment III: Terminal Directory 
 

Please refer to www.contshipitalia.com for the relevant contact details, department, telephone directory 
and e-mail addresses. 
   
 
 
 

General Manager: Andrea Cervia 
 
 

OPERATIONS DEPARTMENT Phone Fax Mobile phone Email 

Operations Manager 
Leandro Ferrari  

 +39 070 2505421 +39 070 2505432 +39 335 1285947 leandro.ferrari@contshipitalia.com 
cict.ops@contshipitalia.com 

Operations Coordinator 
Davide Brugnano 
Planning Coordinator 
Stefano Dessì 
 
 

 +39 070 2505401 
  
+39 070 2505413 

+39 070 2505432 
 
+39 070 2505432 
 

+39 340 8619806 
 
+39 340 2101831 

davide.brugnano@contshipitalia.com 
cict.ops@contshipitalia.com 
stefano.dessi@contshipitalia.com 
cict.ops@contshipitalia.com 
 
 Vessel Planning * +39 070 2505407 

+39 070 2505412 
+39 070 2505432  cictvessel@contshipitalia.com 

Yard Planning +39 070 2505406 
+39 070 2505408 

+39 070 2505432  cictyard@contshipitalia.com 

Berth Planning 
 

+39 070 2505411 
 

+39 070 2505432 +39 344 2425956 cict.berthplanning@contshipitalia.com 

Edifact files **    edi@contshipitalia.com 

Gate +39 070 2505431 +39 070 2505431  cictgate@contshipitalia.com 

 
* for all (stow )information (like NSD files, MOVINS, discharge/load instruction/summaries etc) 
** All Edifact files except MOVINS 
 

CUSTOMER SERVICE  
DEPARTMENT 

Phone Fax Mobile phone Email 

Customer Service Manager 
Leandro Ferrari 

+39 070 2505421 +39 070 2505432 +39 335 1285947 cict.customerservice@contshipitalia.com 
leandro.ferrari@contshipitalia.com 
 

Documentation / 
VAT Deposit 

+39 070 2505417 
+39 070 2505423 
+39 070 2505415 

+39 070 2505435   
cictdocumentation@contshipitalia.com 
 
 

 

STATISTICS DEPARTMENT Phone Fax Mobile phone Email 

Statistics & Analysis +39 070 2505450 
+39 070 2505419 
+39 070 2505424 

  ufficiostatistiche.cict@contshipitalia.com  

 

ACCOUNTING DEPARTMENT Phone Fax Mobile phone Email 

Account Payable Invoicing +39 070 2505 216 +39 070 2505298  eleonora.bordiga@contshipitalia.com 
 

 Account Receivable Invoicing 
Credit Recovery 

+39 070 2505 226 
+39 070 2505 212 

  cictaccounting@contshipitalia.com 
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TECHNICAL DEPARTMENT Phone Fax Mobile phone Email 

Technical Manager 
Andrea Ferrari 

+39 070 2505221 +39 070 2505291 +39 335 1285586 andrea.ferrari@contshipitalia.com 

Reefer Engineer 
Raffaele Sciola 

+39 070 2505205 +39 070 2505291 +39 335 1285964 cictreefer@contshipitalia.com 

 

CLAIMS DEPARTMENT Phone Fax Mobile phone Email 

Claims department  
Manuela Serra 
Alessandro Mucelli 

 
+39 070 2505232 
+39 070 2505210 

+39 070 2505298  +39 340 
2195638 

claims.cict@contshipitalia.com 

 

SECURITY DEPARTMENT Phone Fax Mobile phone Email 

PFSO Manager  
Stefano Murroni 
Deputy 
Alessandra Gargiulo 

+39 070 2505219 
 
 
+39 070 2505236 
 

 +39 346 3535306 
 
 
+39 344 2428006 

stefano.murroni@contshipitalia.com 
 
 
alessandra.gargiulo@contshipitalia.com 

 

QSA DEPARTMENT Phone Fax Mobile phone Email 

QSA Manager 
Andrea Scarone 

+39 070 2505448 
 

  +39 3355403653 andrea.scarone@contshipitalia.com 
 

Safety +39 070 2505220 
 

  sicurezza.cict@contshipitalia.com 

 

HSE DEPARTMENT Phone Fax Mobile phone Email 

HSE Manager 
Giacomo Marras 

+39 070 2505234 
+39 070 2505210 

+39 070 2505306  +39 348 
9759382 

giacomo.marras@contshipitalia.com 
 

 
 
 
 
 

 
 
 

For further details, please contact the following number: 
Switchboard: +39 070 2505200 
 
Porto Industriale Cagliari S.p.a. (CICT) 

Loc. Porto Canale - C.P.483 Cagliari Centro 

09124 Cagliari 
 

www.contshipitalia.com 

infoCICT@contshipitalia.com 
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